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Welcome to L-O°T"S

l New to (-O-T'S this Month

¥

A very warm welcome to all our new customers
this month.

Two Important Notes this Month:
1) Our Phone Number
2) Downloading the Update

Our Phone Number

HealthSoft’s phone numbers changed recently
and our old numbers won’t work from 1 March
2011. Please note our new numbers:

Ph. (09) 300-7007; Fax (09) 373-4333

These are at the top of the main Dispensary
screen.

Downloading the Update

Please note that for the March update and
beyond, we will no longer send update disks.
There are several ways to download your
monthly update:

1. Auto Updates - from the LOTS Start Menu go
to Tools, Options, Switchboard tab. On the
bottom right tick ‘Auto Download Monthly
Update’. Two days before the end of the month
the update will download to the computer (in the
background) and the update will run in the early
hours of the first of the month.

2. From the LOTS Start Menu go to Tools, LOTS
Update, Download Monthly Update.

3. On the night before the end of the month you
can do the debtors rollover, forecast and
download the update. From the LOTS Start Menu
select Monthly Update on the top menu, then
‘Run Rollover & Forecast, Download & Run
Update — Immediately’.

The downloaded version of the update is more up
to date than the CD eg. if Pharmac notifies us of
late changes then these can often be included in
the downloaded update, when it is too late for the
CD.

If, however, you have had trouble downloading
the update in the past or don’t have broadband
on LOTS and would still prefer to receive your
update by CD, please fax us on 09 373-4333.

Brand Switch Fee (BSF) — Feb 2011 Changes
Please note that Arrow Enalapril is no longer
eligible for BSF payment.

Medicines still eligible for BSF payments are:
Apo-Clopidogrel 1 Feb - 30 Apr 2011 (New)
Arrow Terazosin 1 Jan — 31 Mar 2011

Dapa Tabs 1 Jan — 31 Mar 2011
Imuprine 1 Jan — 31 Mar 2011
Univent 1 Jan — 31 Mar 2011

Staff & Sales Report

The option “Stock/Staff” has been added. This
allows you to generate a report showing sales of a
particular product by staff member. This can be
used for Staff Incentives.

Missing Stocktake Report

The format of this has changed. Bring up the list,
then check your SOH. If the SOH is correct, tick
the ‘Checked’ box; if the SOH needs changing
type in the new SOH and ‘enter’ (this will
automatically tick the ‘Checked’ box). To update
the changes and exit, select ‘Save Checked SOH'.

Another way to save your changes is to select
‘Save Highlighted SOH & Remove From List’. This
will save the SOH of the highlighted items (even if
the ‘Checked’ box is not ticked), and these items
will be marked as ‘checked’ and will be removed

© Missing Stocktakes Report o @ e
LotStockizke  PLU | Triade Name £  'PackSze | SOHPacks SDHde NewSOHUnts)  Checked  »
NotReccrded 2333307  ACCU CHEK PERFORMA BLOOD GLUCDSE 1 i
NotReccrded 2375273 ACCUCHEK ADVANTAGE TEST STRIP PU 50

NotRecoded 2375702 ACCU-CHEK PERFORMA BLOOD GLUCOSE 50

Not Recorded 2350233 ACETADOTE 200MG/ML 30ML INJ 4
Not Recorded 2274876 ACLASTA SOLN FOR INFUSION EMG/100M 100
Not Recorded 2337931 ACTEMRA 200MG/10ML SINGLE USE 10ML 1
2337333 ACTEMRA 80MG/4ML SINGLE USE &MLV 1
Not Reccrded 2283192  ADACEL POUIO SINGLE DOSE 0 SML PREFT 1
Not Recorded 2237280  ADACEL SINGLE DOSE 0 5ML PREFILLED ¢ 1
Not Recorded 2352672 ALINIA 500MG T €0

Not Recceded 2340771 AMLOTOMG T 100
Not Recceded 2340763 AMLOSMG T 100
Not Recarded 233620  ANDRIOL TESTOCAPS 40MG C 60

Nt Recceded 2351620 APIDRA ML CARTRIDGE (SAN) 15
Hot Recorded 2351612 APIDRA CUKSTAR INSULIN DELIVERY DEN 1
Nt Recorded 2316870  APIDRA SOLOSTAR 100U/ML 3ML DISPOS 5
Not Recceded 2351124 APOMINE 208G/2ML INJ (HOS) 5
Not Recorded 2341107  AQUEOUS CA BP (MIDWEST) 500
Haot Recorded 2380733 AREMED IMGT kil
Not Recorded 2353407  ARGININE HCL E00MG/ML INJ (AFT) 23ML 10
Not Recorded 2328011 ARROW CABERGOLINE QSMG T 8
Not Recorded 2320033 ARAOW CABERGOLINE OSMG T 2
Not Reccided 2335456 ARROW CLOPIDOGREL 75MG T 2
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LOTS _ Check you SOH, 4 SOH i mmu&:ﬂmsou ot ight then type in the New SOH. Select Save
— Ichecked SOH" to update and e
Debtors

The ‘Overdue Message’ wraps around if longer
than 95 characters.

Exempt Card Report
Under multi-report, this previously showed 100
patient names. It now has no limit.

HealthSoft Limited PO Box 37-831, Parnell, Auckland 1151, New Zealand. Level 1, 16 Heather Street, Parnell, Auckland 1052 New Zealand
Telephone: 09 300 7007, Facsimile: 09 373 4333, Email: support@healthsoft.co.nz



Staff Utility Rollover of the Safety Net

A staff member can be made inactive by Patient script exemptions expire at the end of
selecting ‘Deactivate Staff Member’. This will January. LOTS will automatically rollover on
pseudo-delete the staff ID and name. 1 February and zero all patient script counts and
POS exemptions.

If a stockcard has club points set differently from eScripts Coming to NZ Soon

the club it bglongs to, a warning prompt wil come We are very pleased to have been involved in the
up. LOTS will automatically correct the club point presentations to Government on eScripts recently.

setting in that stockcard. We were the only pharmacy software vendor
LOTS Point Of Sale == presenting.
Attention: The item being sold is set to record club points by number of items, HaVIng_ had escr'pts runnlng SucceSSfU”y n .
akitheiéhih s acfinbiggenu ol wsing polfby eebil Australian Pharmacy for about 1% years, you will
his stockcard will now be corrected. : " g : .
The sale of this item will be recorded using the retail price. be Conﬂdent n knOWIng LOTS eSCI’IptS WI” be

coming to you soon. This is a Government
initiative that will enable you to electronically

"ngf“-' download prescriptions from your GP.
Supplier Files Updated this Month J
Supplier Name Done Supplier Name Done Supplier Name Done
Access Buying Group Health and Herbs PHS (Prfssnl Hair Sltns)
Almay J & J Pacific Priceline (ProPharma)
API| Consumer Brands Jackel (NZ) Ltd QVS
Bulletin Jewellery Fashions Ltd Regional Health
Chanel Living Nature Revlon
Coral Colours Loreal Vantage
Cosmetic Sales Company Maybelline Vellade Abbott King
Creative Energy Mita VIA +TLC
Crossmark Mondo Group Wainhouse Agency
Dior Mylan NZ Ltd Wainhouse Collection 2000
Douglas Natural Meds Wainhouse Const Carol
Ebos PBL Wainhouse Fine Gifts
Elizabeth Arden PBL Central Where On Earth
Estee Lauder PDC - LIFE
GO Healthy NZ Pharmabroker

COMING SOON - A Helpful New Look for LOTS Dispensary

There is a brand new look coming to LOTS Dispensary that will make dispensing faster, while making
sure your patients get the best. A Patient History screen has been added to the Dispensary screen,
making it easy to check previous script doses and medicine strengths. The feedback we’ve had from
test sites is that it speeds up dispensing significantly as dose changes are seen immediately.

1. When in script entry, the extra panel is on the right hand side of the screen; the patient history is
displayed here. This allows you to view the patient history while doing a new script without having to
go back to the first patient history screen.

2. A preview label window has been added to the top of this patient history panel so you can see labels
as you type.

3. On the main Patient History screen, you will see tabs for Full History, Repeats, Owings, and Phone.
Click on each tab to view just those scripts in that category.
<FulHlory Repeats Owings Held Phoned

'Script No Date Disp  Drug & Instructions ~ OwelHeld
1 11008692/0 H 30 Dec 10 |30 ATENOLOL USP 100MG T (MYL) :SOLE use mdu -
2 11008691/1 30Dec 10 |2000ml FORTISIP BANANA (BOTTLE) use mdu

If you would like to trial this new module, please fax us your interest.




